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This hotel is entirely non-smoking. Smoking (including heated tobacco

products and e-cigarettes) is not permitted. A designated smoking area is No Smoking

available outdoors on the first floor.
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Pursuant to Article 18 of the Accommodation Terms and Conditions, should evidence of smoking be found

within the guest room, the person who made the reservation or the guest themselves will be charged ¥40,000

for room cleaning and a room guarantee fee.
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Evidence of smoking shall include residual odors, the bringing in or leaving behind of smoking paraphernalia
and cigarette butts, as well as staining, scorch marks, and similar damage.

If any of the following are found, it will be deemed evidence of smoking.

+ Odors from tobacco products

- Bringing in or leaving smoking paraphernalia or cigarette butts

+ Burn marks on wallpaper or guest room furnishings

We apologize for any inconvenience this may cause to our smoking guests and appreciate your understanding

and cooperation.

KT NETHULBEZEA
Hotel Piazza Biwako General Manager



